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More than 100,000 people from more than 20 countries died 
in the devastating earthquake in Haiti, including members of out 
own Foreign Service community—American and Haitian. We grieve 
with those who have lost family and friends, In Washington, D.( 


and around the world our employees have responded with an 


outpouring of emergency and humanitarian assistance and services 


to alleviate the suffering of others. On behalf of the Department, | 
would like to express my appreciation for all of these efforts. 
Many colleagues have played critical roles that helped save lives 
in the aftermath of this disaster. Our col 
leagues in Haiti worked nonstop to coordinat 
relief efforts with the Government of Haiti, 
contributing nations, other U.S. government 
agencies and nongovernmental organizations. 
One hundred and sixty temporary-duty State 
Department employees from Washington 
and posts throughout the world traveled 
to Haiti to assist. Officers and their Haitian 
colleagues in the Consular Section of the U.S. 
Embassy in Port-au-Prince threw themselves 
night and day into efforts to help Americans 
in need, even when their own homes were in 
shambles. Thanks in great measure to thei 
extraordinary efforts to evacuate American 
citizens, more than 14,000 people were able 
to reach safety in the United Siates. Officers at 
U.S. Embassies in Santo Domingo, Nassau and 
Kingston also assisted official and private U.S. 
citizen evacuees. The U.S. Embassy in Santo 
Domingo further supported the enormous 
volume of U.S.-government and private 
assistance resources moving through the Dominican Republic to 
Haiti. In response to urgent calls for donations for our Foreign 
Service Nationals, embassy staff around the world organized bake« 
sales, charity breakfasts and luncheons. Members of the Foreign 
\ffairs family have been contributing very generously to ou 
local colleagues in Haiti—enough to provide $100 in cash to each 
employee within days of the profound damage. These are just a fe) 
examples of the extraordinary efforts by our employees around the 
world and in Washington. 
Here at home, Department employees were eager to assist 
as well. Employees from bureaus throughout the Department 


volunteered to staff our round-the-clock Haiti task forces. Along 


with the central coordinating task force, these employees responded 


to private U.S. citizen inquiries about locating loved ones and 
completing adoptions of Haitian orphans. Employees also providec 


strategic messaging to embassies worldwide; planned for Haiti’s 


onger-term recovery needs; handled public, private and foreign 
governments’ offers of assistance; and worked toward a 
support vulnerable children in Haiti. These task forces were staffed 
by Civil Service and Foreign Service employees, contractors and 
retired annuitants, representing nearly every Department bureau. 
Immediately following the earthquake, colleagues in our Office 
of Casualty Assistance and Family Liaison Office began tracking 
the status of official Americans, activating the Crisis Support Team 
members to statf the task force for three days. FLO staff provided 
euidance to the evacuees, and members of 
the Associates of the American Foreign Set 
vice Worldwide met evacuees at the airport 
provided them with clothing, toiletries and 
car seats, and took them shopping. FLO was 
the primary contact for all queries regard 
ing official Americans, and OCA was the 
primary point of contact for the families of 
individuals who had been killed or injured. 
OCA coordinated with other offices and 
agencies on the transportation of remains 
including military arrival ceremonies. 
he evacuation of Americans from Haiti 
required close cooperation among oul 
people on the ground in Haiti and Santo 
Domingo, the Bureau of Consular Affairs, 
the U.S. military, and the Departments of 
Homeland Security and Health and Human 
services. More than 14,000 people owe 
their safety and security to that effort. State 
worked with our interagency partners as a 
team to respond to these critical needs. 
Currently, we are engaged in an active effort to collect funds for 
the FSN Emergency Relief Fund, which the Department established 


to respond to crisis or humanitarian requests on behalf of all FSNs 





vorking for the United States Government. If you would lik 
further information about the FSN Emergency Relief Fund, pleas¢ 
the recent State ALDAC cable 00003587 (dated 01/14/10) or 
contact the gift fund coordinator by e-mail at bordleyds@state.goy 
or by fax at (202) 647-8194. 
If you have any general comments or suggestions, including 
topics you would like to see addressed in this column, please feel 


free to send them to me via unclassified e-mail at DG Direct. 


Nancy J. Powell 


Director General 





As parents of a daughter who was in Haiti for the Office of the Global 
AIDS Coordinator when the earthquake struck, my husband and | 


c 


i 


send a heartfelt note of gratitude to the staff at the U.S. Embassy in 
the extended embassy community in Santo Domingo and to colleagues 
in Washington for all of their efforts on behalf of the earthquake evacuee 
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Che fraud prevention unit of the U.S. Embassy in cases, 21 American Citizen Services cases and 150 external 


Kingston, Jamaica, has gained new offices, quarters that six requests were referred to the FP1 


. It also processed an addi 


months earlier had been a storeroom for chainsaws and othe tional 39] walk-in cases and entered 2,427 


consular lookouts 


hurricane-preparedness supplies. The new area gave the based on tips and information from other agencies. 
PPU sufficient room for its files and the privacy to carry out 


Of the visa cases referred, the unit confirmed fraud in 
investigations. 


12 percent of the immigrant visa cases and 27 percent of 


The unit needed new space to unite a split staff and the nonimmigrant visa cases. The FPU was also engaged in 


respond to the high visa caseload. In the second half of fiscal 


outreach and training for mission customers, local govern 
2009, 406 nonimmigrant visa cases, 57 


new jmmigrant visa ments and the Jamaican public. 
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Vice Counsul Pablo Quintanilla, 
far left wearing sling, dances 
with Chinese university students 


In September, five Venezuelan musicians played music of their homeland at the 
first celebration of Latino History Month at the U.S. Embassy in Beijing. Caterers 
served quesadillas and other traditional Hispanic foods 

The concert drew students from at least four Chinese provinces and provided an 
outreach opportunity for consular officers to share information about U.S. culture, 
history and diversity, and to explain the visa process for U.S. study. When it began 
to rain, a portion of the concert was moved into Consul General Linda Donahue’s 


apartment, which filled up with 70 U.S. staff and Chinese students. The staff taught 


students a chant made famous by U.S. Hispanic leader Cesar Chavez: “Si se puede, si 


se puede, yes we can, yes We can. 


Other post activities for Latino History Month included a presentation on the 


history of salsa dancing, with a lesson from a professional salsa dancer and teacher, 


and the screening for students of the film Real Women Have Curves, which led to a 
discussion of immigration, family values and education. 
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Department aids embassy employees in Haiti 


Che January 
it leas 
bers of M 
and one American employ 
staff members injured 
of late January, 23 of the 
were still unaccount 
Phe earthquake 
of the mission’s bus 
embassy structure intact, although offi 
cubicles were toppled cet 
But as the extent of the di 
better known, new challenges 
the Department, such as pro 
with the funds and leave time to at 
to injured family members, bury d 
relatives and rebuild shattered hom 
Department’s Office of Overseas Empl 


ment and Bureau of Western Hemispher 


\ffairs were examining such solutions as ESN Fund 


salary advances, converting leave time to 


cash and funeral grants to bury family 
members. OE Director Catherine Eber 
Gray said LE Staff may need a substa 
amount of cash to rebuild then 


lives follow ing the devastation. 


By Ed Warner 


BOR Melltrce aie eal lie 
wait to be evacuated from 
Cliselee@ the ie-\ samen 
several days after the 
earthquake. Left: The 
earthquake tumbled office 
equipment at the US. 
Embassy In Port-au-Prince. 





SPECIAL REPORT// 
EARTHQUAKE IN HAITI 


Leave Needed 

OE said it would advise the mission 
on extending excused absences and 
other forms of leave to LE Staff. In Haiti, 
LE Staff—even those from differing 
agencies—imay donate annual leave to 
other LE Staff if they and the recipient 
are paid under the same local compensa- 
tion plan and receive their pay via the 
same Global Financial Services payroll 
office. However, leave is not transferrable 
between American employees and LI 
Staff, according to OF, because they are 
on separate pay plans. 

Earthquakes hit U.S. embassies 
often enough that the Department has 
procedures in place arising from past 
experience. Yet no capital city has lately 
been hit by such a large quake as that 
which struck Haiti. The closest, in terms 
of casualties, was Managua in 1972—and 
that quake caused one-tenth the casual 
ties expected from the Haitian disaster. 

Ebert-Gray said determining how 
to help embassy employees in Haiti 
is a continuing process that will 
leave the Department better able to 
address disasters affecting colleagues 


in the future. 


The author is deputy editor of 


State Magazine. 


Ciaudia Cordeiro, regional 
training coordinator of the 
Miami Passport Agency, 

holds a child in Port-au-Prince 
Right: A tent city was erected for 
remaining embassy employees 
inside the embassy compound. 


Embassy Rides Out Haiti Earthquake 


/// By Jonathan Blyth 


In the spring of 2008, the Bureau of 
Overseas Buildings Operations completed 
construction of a new embassy compound 
for the U.S. Embassy in Port-au-Prince, 
Haiti. As with all new diplomatic facilities, 
the bureau made certain the structure was 
earthquake-resistant. 

fo accomplish this, the bureau made sure 
its structural engineering design strictly 
adhered to the International Building Code 
and to the OBO supplement to that code. 
The supplement covers unique design re 
quirements for each U.S. diplomatic post and 
details the building's design requirements, 


including those for withstanding gravity, 


snow, wind, earthquakes and even explosions. 


When doing a site study, OBO’s Office of 
Design and Engineering identifies the proj- 


ect’s design criteria relating to such things as 


seismic forces and wind load. The study takes 


place at least a year prior to construction 
and leads the office to recommend what it 
believes will be the most effective structure. 


Phe preferred earthquake-resistant system 


is the one used at Embassy Port-au-Prince 
and includes reinforced concrete shear walls 
and mechanical, electrical, fire protection and 
other systems that can withstand the stresses 
of an earthquake. Embassy Port-au-Prince, in 
fact, was designed to meet the highest seismic 
design criteria and to withstand winds of 100 
miles per hour. 

fold the facility suffered only minor 
nonstructural damage from the earthquake, 
Rod Evans, OBO project director during 
the embassy’s construction, said he wasn’t 
surprised. 

| would have been amazed if it didn't 
survive, he said. “The ability of the embassy 
to withstand a 7.0-magnitude earthquake is 
testimony to OBO’s building design criteria, 
the American contractor's construction 
expertise and the hard work of the many 
Haitian workers who contributed to building 
the facility. 


The author is director of external affairs at the 


Bureau of Overseas Buildings Operations. 
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Aman and an infant await 
a departing flight at Haiti's 
international airport. 
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Port-au-Prince after 
unloading a truck filled 
with food from USAID. 


PHOTOGRAPHS; (LEFT): CORBIS; (OPPOSITE PAGE): CONSULAR AFFAIRS 


Consular Affairs task forces respond to quake 


On Jan. | it 


earthquake of 7.0 magnitude stru 


worst in more than 200 years. About an 
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later, the Department had launcl 


1K 
the clock task lOc to monitol th 
and respond to the needs of the | 

trapped in the d 


truction. 


( pel iwions 


oversaw all consular as 


fo help handle the large 


volume of « 


Force 8 was rapidly set up in the Consular 


' 
room. [he magnitud 


\ffairs conference 
the crisis required help from consular officers 
outside of Washington, D.C., and Task Fore 
5 was set up in the call center 


to answer overflow phone calls 


j 


Mission in Mexico helped answ« 
thousands of e-mail inquiries. 

When callers contacted the task fore 
regarding U.S. citizens in Haiti, officer 
entered biographical information and the last 
known location of the person into the crisi 
The U.S 


same database to add 


management database. Embassy in 
Port-au-Prince used the 
information about U.S. citizens’ welfare as the 
information became available. The databa 
was updated as people heard from their | 
citizen family members and called the tas 
force to say they were okay. Information 
ere believed to b 


SWho 


about | 


d on 


ground. 


trapped in collapsed buildings was pass« 


to search and rescue teams on th 


Person Finder 
During the early hours following the 
cataclysm, the task forces received many 
calls regarding people who were not U.S 
citizens. To aid these foreign citizens, the 
State Department convened a meeting of 
nongovel nmental organizations and tech 
nology companies. logether, these groups 
created the “person finder,’ an online service 


hich 


helped locate people of all nationalities in the 


available in French, English and Creole, \ 


earthquake zone. The person finder is on the 
Department's quake-related Web page 
http://www.state.gov/p/wha/ci/ha/earthquak« 
index.htm. 

Meanwhile on the ground in Haiti, 
consular officers were assisted by personnel 
from throughout the embassy, along with 


additional staff deployed to Port-au-Prince 
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Mauritians remember one of their own //By Priya Bee 


The Locally Employed Staft 
Embassy in Port Louis o1 
remember Foreign Servi 
Haiti’s Jan. 12 earthquake 
affected by the earthquake. 
DeLong was also commemorate 
where speakers included Directo1 
Johnson, head of the 
Navy vetet 
Secreta 
officer at tl 
Foreign Service Office 
understanding and 3 
and the people of Hai 
and honor, and she will be sorel 
In Mauritius, the Jan. 22 mass 
and oldest church in Port Louis, 
Maurice Piat, bishop of the Cat 
were members of the Mauritius Council o 
members of Mauritians affected by the earthquake, 
others touched by the tragedy. The family of DeLong 
a public affairs officer in Port Louis from 2005 to 2008, 


statement that was read at the memorial service by a member of 


the public affairs section staff. 
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CG Vancouver planned well for Winter Games 


/// By Rosemary Eng 
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cpected to draw 1,350 athletes and team 


officials from more than 40 participating 
countries, including about 60 athletes and a 
delegation of 120 from the United States. 
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lhe consulate general began its planning 


in August 2008, when Bureau of Diplomatic 
Security Agents Jonathan Kahele and Steve 
Roxbury arrived to begin coordinating U.S 
Canada joint security efforts for U.S. interests. 
Vancouver's location made this an 
especially challenging and complex effort 
Kahele said. Because the United States and 


Canada are allies, numerous security and 
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required uniting 


Coordination Office 
Meanwhile, the consulate general’s 2010 
oordination Office, headed by 
ganiello, manageme 
from the U.S. Mission in Brazil, was s 
to secure some 300 hotel rooms for VI] 
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delegations and temporary staff. Ho 
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Most American temporary-duty staff 
worked out of the Olympics Coordination 
Office, but a small group of public affairs and 
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_ Ambassador David Jacobson, left, and 

- Consul General Phillip Chicola conduct a 

~ pre-Olympics inspection of the Whistler 
Creekside alpine skiing venue. 
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Department's tutors offer students new opportunities /// By Ed Warner 


lest scores are rising in the Washington, 
D.C., public school system, and some of 
the credit goes to the State Department 
volunteers who have over the past 12 years 
mentored and tutored weekly at Miner 
Elementary School. The one-on-one tutoring 
sessions, held Tuesdays and Thursdays from 2 
to 3 p.m., help second and third graders with 
reading and comprehension, using a curricu 
lum prepared by teachers. 

Miner Principal LaVonne Taliaferro-Bunch 
decides each year which erade levels most 
need individual specialized attention. Then, 
Donna M. Butler, the State Department 
mentor coordinator, and Donita Holt, the 
school’s Parent Resource Center outreach 
specialist, organize the program and partne! 
tutors with students. Their aim is to assist 
children who are at the upper edge of their 
performance levels in breaking through to 
higher levels. 


Naomi Feigenbaum 
works with her student 


The program is one reason the school 
third-grade benchmark grades are the high 


‘st in her six years at the school, Taliaferro 
Bunch said. D.( 


all 1. 


nn sf ; 
009 data show 


. elementary students increased their 
reading and math proficiency on average 
in 2009. At Miner, reading proficiency rose 
from 29 percent in 2007, meaning about 
a third of students were proficient, to 35 
percent last year. 

Our test scores have jumped significantly, 
said Holt, adding that the program also 
brings a lot of hope for the children” by 
exposing them to wider opportunities 


those offered by the Department. 


Diplomatic Encounter 

In one such opportunity, tutor Jordan Hird 
arranged for 10 students to visit historic Blair 
House near the White House for The Taste 


of India Cultural Experience with U.S. and 


4 
SUCH as 


Indian diplomats. Those involved, including 


of the Chief of 


1 
! 


the Department's Office 


Protocol, were so pleased with the students 
participation that they allowed two additional 
tudents to later be invited to Andrews Ait 
Force Base for the arrival of the wife of India’s 
prime minister. 

\t the school, the tutors focus on impro\ 
ing students’ reading skills, something many 
of the tutors have done in the past. Lynette 
Evans, for instance, was a “buddy readet 
while in high school, and Tim Carpenter 


yarticipated in a similar program while in 
I } 


college. Evans said she especially enjoys seeing 


the children she tutors making progress, 
Butler said partnerships have developed 
between the Department and the school’s 
students, faculty, teachers, parents and 
euardians. The willingness and collaboration 
of these “creative and skilled professionals to 


share their knowledge, skills, talents, gifts and 
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Kuwait volunteers seek Iraqi soldiers’ remains 
/// By Nicole Nucelli 


Since March 2009, the staff of the 
U.S. Embassy in Kuwait has helped 
the International Committee of the 
Red Cross and Kuwaiti and Iraqi 
governments search for the remains 
of missing Iraqi troops killed in 
Kuwait during the 1990-91 Gulf 
War. While the bulk of the interna- 
tional focus on those missing in the 
war has been on the approximately 
370 Kuwaitis still missing, efforts 
in recent years hay e slow ed due to 
an absence of information and a 
decline in the pursuit of leads. 

The search for missing 
Iraqis aims to re-energize the search 
process by demonstrating that it is 
possible even 19 vears later—to 
locate the remains of the missing. 

The regime of Saddam Hussein 
blocked the multilateral coop- 
eration needed to recover mortal 
remains in Irag and Kuwait, and 
security conditions and a lack of 
leads hindered the search after the 
2003 liberation of Irag. However, 
in March 2009, U.S. Embassy vol 
unteers from several U.S. agencies 
initiated surveys to help interpret 
data and grid coordinates from 
burial reports that arose during 
the Gulf War. They also advised 
on recovery techniques and loca- 
tions to excavate, and provided 


forensic experts. 


Several Representatives 
The multinational team of volun- 
teers worked under the umbrella of 
the ICRC’s Tripartite Commission 
and included representatives from 
the U.S., British and lraqi embas- 


sies in Kuwait, ICRC and Kuwait's 
government and its National Com- 
mittee for Missing and Prisoner of 
War Affairs. 

rhe team’s work paid off in 
November, when it recovered what 
are believed to be the bones, clothes 
and prayer beads of several Iraqi 
soldiers who had remained buried 
for nearly two decades. 

Phe U.S. Embassy in Kuwait 
credited Political Officer Tom 
Rosenberger, the U.S. delegate to 
the Tripartite Committee’s working 
group, for launching the initiative 
and recruiting embassy interagency 
cartographic and forensics experts, 
who contributed to the successful 
exhumations in November. 

“We hope the remains we 
discovered will be identified and 
subsequently returned to the 
families still mourning the loss of 
their loved ones,’ said Rosenberger, 
who is also a member of the “dig 
team” seeking remains. “This 
humanitarian effort has spawned 
new working-level government-to- 
government cooperation between 
the two former adversaries.” 

lhe government of Kuwait's 
vigorous support for these excava- 
tions has been reciprocated fully 
by the government of Iraq, which 
has intensified its search for 
still-missing Kuwaitis. This welcome 
development includes efforts to 
verify Iraqi eyewitness accounts of 
executions and burials, as well as 
the recent excavation of possible 
gravesites in Karbala and Ramadi. 
The initiative earned the Iraqi 
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bove: Political Officer Tom Rosenberger, left 
Loftis, center in tan cap, of the Office of Military ( 


Kuwaiti Forensics Team 


government a commendation from 
the ICRC 


to the Tripartite Committee at a 


and Kuwaiti delegation 


November 2009 meeting of the 


committee. 


Healing Wounds 

U.S. Ambassador to Kuwait 
Deborah K. Jones attended that 
meeting, which discussed the 
latest positive developments in the 
ongoing excavation, and suggested 
that the early-November discover- 
ies could foster cooperation in 
additional sectors between the two 
former adversaries. 

‘We commend the Kuwaitis and 
lraqis for their efforts to heal the 
wounds of the past by collaborat- 


ing on this daunting but highly 


commendable projec t,’ she said. 


“Families from both countries will 
be able to find the closure they have 


eeking { 

ind the succes 
only spur incre 
both sides 
Phe emerging 
tion may ultin 
difficult and painful chi 
Kuwait-Iragq history and be 
a model for the collaborati 
cooperation on which a br 
future for both countries and 
peoples can be built. 

We hope this project will 
encourage the resolution of 
other outstanding issues between 
Kuwait and Iraq, foste 
improved relationship between 
the two countries and stability and 
prosperity in the region,’ Ambas- 


sadot Jones sac 











Strategic hub in the Horn of Africa is key U.S. partner 


wim... I o7 ef) 
I] By Nile Ss (ole 





ES ELT. ET 


From top: A man and his 
camel take a break from 
harvesting salt at Lac 
ssal; Political/Economic 
Officer Rebecca Hunter 
holds “Flat Stanley” after 
arriving at the port town 
of Obock on a CH-53 
helicopter; Mothers take 
their children trick-or 
treating in the embassy 
compound during a 
Halloween party 


the U.S. Embassy in Djibouti City is now 

a hub for U.S. security and humanitarian 

efforts in the Horn of Africa and a growing 

center for port, financial and conference 

services. While most staff find the post busy 
and professionally rewarding, they find time to enjoy nearby beaches, world-class snorkeling and 
diving, and volcanic landscapes in the countryside. The people are friendly, relaxed and welcoming 
to Americans. 


\ small, lightly populated desert nation, the Republic of Djibouti has emerged as a pocket of 


stability and strategic partner for the United States in the turbulent Horn of Africa. It hosts the only 


U.S. military base in sub-Saharan Africa and is a platform for naval refueling and resupply, regional 


strategic communications and humanitarian operations. 

\ tolerant country with a 99 percent Muslim majority, Djibouti sees its development as linked to 
greater engagement with the outside world. To this end, it is building a future as a regional service 
hub, with a new $400 million deepwater container terminal and new hotel and conference facilities 
ll completed within the past four years. 

lhe embassy has likewise grown in the past decade, from about 10 American staff to nearly 40 
today, and projects further expansion with the move to a $120 million new embassy compound in 
011. Embassy Djibouti is increasingly a family post, especially for those with young children. While 


still an isolated hardship environment, Djibouti offers attractive beaches, water sports and hiking. 


Djibouti is situated at the strategic Bab-el-Mandeb (Strait of Tears) at the confluence of the 
Gulf of Aden and the Red Sea, through which pass more than 20,000 ships a year—mostly carrying 
goods between Europe and Asia through the Suez Canal. Sitting astride important historic trading 
routes, Djibouti has long embraced a mix 
of cultures and influences from Africa, the 
Middle East and Europe. The people are 
traditionally nomadic pastoralists, drawn 
principally from the Somali and Afar ethnic 
groups, along with a small Arab community. 

French interest in the area began in the 
1840s and expanded after the 1869 opening 
of the Suez Canal. Djibouti City was later 
established as the capital, and the port 
erminus of a train line to Addis Ababa 
in neighboring Ethiopia was completed 
in 1917. This port continues to serve as 
he lifeline for Ethiopia and the principal 
economic engine for Djibouti. 

The { nited otates ¢ stablished a consulate 
in April 1977 and upgraded to a full embassy 
aiter Djibouti gained independence from 

rance the same year. The French still retain 


heir largest military base outside France 





in Djibouti and remain a visible presence in 


the country. 








From top: Whale sharks 
can grow as long as 18 
meters. This one is about 
1i meters long; Kyong 
Wong, spouse of 

the deputy chief of 
mission, rides a camel 

at Arta Beach; An Afar 
girl sings the Djibouti 
national anthem at the 
inauguration of the 
U.S.-funded Obock Pier 
project, the largest Foreign 
Military Financing project 


in sub-Saharan Africa 


vey 
Dybouti 


iorn of Al 

rica. Djibouti’s 

vorld-class port facilities hosted m an 400 
foreign military ship visits in 2009, supporting 


multinational counterpiracy, counterterrorism 


and other activities. Camp Lemonnier, the 


». military base, is home to more than 2,000 
vice members. It is the headquarters of 
\frica Command's Combined Joint 
lask Force-Horn of Africa, which focuses on 
mulitary-to-military cooperation, stabiliza- 
tion and conflict-prevention operations in 
13 countries around the region. Embassy personnel enjoy dining, recreation, shopping and othe 
entertainment at Camp Lemonnier at moderate cost 
In addition to serving as a military platform, Djibouti hosts a 600,000-watt Voice of America and 


Sawa transmission facility for the Middle East and East Africa, broadcasting in Somali and 


\rabic. Djibouti is also home to the s« .S. Agency for International Development warehouse fo1 


pre-positioned food relief outside the continental United States. Emergency food aid and disaste1 


relief supplies hel this 30,000-metric-ton warehouse can reach disaster-stricken populations in 
\frica and parts of Asia up to 75 percent faster than goods shipped from the United States. 
Djibouti strongly supports multilateral efforts to promote regional security and integration. In 
2008-2009, it hosted “the Djibouti Process,” United Nations-sponsored peace talks that led to the 
election of a new government in neighboring Somalia. Djibouti also hosts the headquarters for the 


Intergovernmental Authority on Development, a regional body that focuses on cooperation and 
economic integration in the Horn of Africa. The latest member of the African Contingency Opera 
tions Training and Assistance program, administered by the Bureau of African Affairs, Djibouti 
seeks to become more involved in multilateral peacekeeping and recently hosted the first-ever field 


training exercise of the African Union’s East African Standby Brigade. 


Ihe United States also actively supports the Djibouti government's efforts to foster the country’s 
economic and social development. U.S. programs and activities focus on building capacity in 
Dyjibouti’s health care and educational systems, 
promoting good governance and strengthening 
its security sector. 

Djibouti devotes an impressive 40 percent 
of its national budget to health and educa 
tion, and USAID has played a critical role in 
recent advances in these sectors. In health, 
since 2003, USAID refurbished or built 
99 percent of all rural maternal and child 

vealth clinics and helped train their staff, 
resulting ina tripling of childhood immu 
lization rates in rural areas and a significant 
eduction in infant mortality. Other health 
programs address tuberculosis, polio and 
nalnutrition in children under five. In 
education, USAID’s work with the Ministry 
of Education has also achieved significant 
esults. Between 2003 and 2007, primar) 
school enrollment rates increased from 49 to 


7 percent, and support to girls’ education 





1elped close a gender gap. Programs now 


focus on improving education quality. 
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Capital: Djibouti 
Government type: republi 
Area: 23,180 sq.km 


Comparative area: slightly smaller 


than Massachusetts 


Population: 724,600 


t 


Languages: French and Arabic 


Somali and Afar 


Ethnic groups: Somali, Afar, Ethiopian, 
Arab, French and Italian 


) 


GDP - per capita: $2,800 


Natural resources: salt, perlite and gold 


Agricultural products: livestock, fishing, 


and fruits and vegetables 
Export partners: Somalia, UAE and Yemen 


Import partners: Saudi Arabia, India 
and China 


Currency (code): Djiboutian francs (DJF) 


Internet country code: .dj 


source: Country Background Notes 





Secretary of State Hillary Clinton 
emphasizes the U.S. commitment to 
stopping nuclear proliferation ina 
reset BORE tie) hol fy lem 
ce ae ee ae 


Department works to strengthen nuclear nonproliferation treaty /// By James G. LaFemina 


ay, delegations from 


190 countries will gather al 
United Nations to review the 


y on the Non-Proliferation 


lear Weapons. The 


Nuc 
Conierence 
convened ever) 
treaty, which is the 
stone of international efforts 
to halt the spread of nuclear 
weapons, is the most widel 
accepted arms control agreement 
and a foundation of efforts to 
promote the peaceful use of 


nuclear energy. 


30 


\ Google search on the phra 
iy Nonproliferation treaty 


the treaty s importance 


it returns nearly two million hit 


In a major foreign policy 
address to a crowd in Prague s 
Hradcany Square in April 2009 
President Barack Obama stresse 

cricas commitment to 
the peace and security of aw 
ithout nuclear weapons.” To 
achieve this vision, he pledged to 
work with others to strengthen 
the treaty as a basis for coopera 
tion and reaffirmed the treaty’s 


defining provisions. 


sic bargain is sound, 
Countries with nuclear 


vyeapons will move toward 


a | 
ne said 


disarmament, countries without 
nuclear weapons will not acquire 
them and all countries can access 
peaceful nuclear energy. 
Parties to the treaty believe 

; RevCon should take a 

ed approach to the treaty’s 
three fundamental and mutually 
reinforcing pillars: disarmament, 


nonproliferation and the peaceful 


I 
use of nuclear energy. Clearly, the 
United States has placed renewed 


emphasis on the treaty, the com 


mitment to multilateralism and 


the pursuit of disarmament. 


Under Stress 

Phe RevCon comes at a time 
when the global nuclear nonpro 
liferation regime is facing anum 
ber of stresses, including North 
Korea’s announced withdrawal 
from the treaty in 2003 and Iran’s 
continued noncompliance with 
its obligations under the treaty. In 
Prague, President Obama stressed 
the importance of compliance 
with the treaty’s no.aproliferation 


obligations. 





Rules must be binding, id al 
he said. “Violations must b« responsibiliti 
punished. Words must mean lo imp! 
something. The world must stand yvutlined b 
together to prevent the spread of Secretar) 
these weapons. Department ts | 
Secretary of State Hillary initiative 


Clinton reiterated this emphasi through ¢ 

in October 2009, when she priorities 
noted, “...the United States onsequences 
has launched a major diplo that 

matic effort to forge a renewed under 
international consensus on countries from 


nonproliferation that is based on consequences of their violation 


the shared interest of meeting a by withdrawing from the treaty. special representative of the 


common threat and the require lhe United States is also resident for Nuclear Nonpro 


ment that all nations understand leading other key initiatives th liferation, leads U.S. efforts in 





Mentoring helps employees achieve goals 


\ll professionals, newly 
hired and experienced, have 
could us¢ 


moments when the 


some guidance—or a push 


There are also times when 


ed someone who 


s or co-worker to 
a sounding board. 
aving a mentor can fill that 
gap and help lay the founda 
tion for a successful career o1 
reinvigorate a career begun 
long ago, 

Phe Department of State 
Civil Service Mentoring Program 
began in 2002 to help employ 
develop skills for today’s worl 
environment. The program 

the Department's best 


employes s to share the ir expert 


Emily Soroko, who has been'a mentee 
and mentor, chats with an attendee at 
the 2008 Mentoring Forum. 


nce and talents to motn 


; 
teach and build relation 


I his is sential for en 


ranizational growth and 


today and into the future 


yeraMmM NoV\ 


‘mploy 


more than 200 


are matched with mentors 


matches include colleagues at 


\gency for International 


| 
| : ; 
ine mentoring 


rovramM Is NOW One OF the most 
| 
successful programs of its kind in 


the federal worl place. 


Many Options 
\s mentoring 


grows, so do opportunities for 


s popularity 


finding a viable mentoring 


ituation. Employees 


// By Michelle Welch Garren 


ucture might find the Depart 


; formal mentoring pro 
vill suit their needs. It pair 
vice and Foreign Service 
ith Civil Service 


| 


>In a structured program 


incorporates mentoring with 


training and other professional 
ck velopment ( 
Phe ] 


pportunitie 


< 


oreign Service Mentor 


! Ls 
ing Program, meanwhile, serves 


entry-level Foreign Service 


eneralists and specialists. Begun 


in 1994 er devel 


a 4 
it provides cal 


opment and guidance, 


and helps 


‘ ] 
el officers acclimate to 


Foreign Service culture. Hun 


dreds of ELOs have been paired 


& 


ith experienced Foreign Service 


mentors, who provide insight into 


4 


he Foreign Service 


and xpectations, 


nentor programs are ed by 


Manas 


he Office of Continuity Counsel 


ng in the Bureau of Human 


tesources. More information 

in the program is at http: 
itstap6Ocommunities.hrstate.gor 
tecruitmentStaffingEmployment 


mploymentNewHire/Pages 





ForeignService Mentoring.aspx. 


Situational Mentoring 
For those without the time o1 
need for structured mentoring, 
situational mentoring involves 
mentors who provide the right 
help at the right time, usually 
to help solve a quick problem 
or uncover a hidden talent. 
Situational mentors can assist for 
a specific situation or a projected 
goal, and they also occasionally 
provide guidance and support 
throughout a career. Information 
on situational mentoring is at 
http://hrtstapo0communities. 
hr.state.gov/Workforce 
Development/Pages 
SituationalMentoring.aspx. 
There is also a situational 
mentoring program for Locally 
Employed Staff. Information 
on that program is at http: 
hrtstap60communities.hr.state.gov 
Workforce/Development/Pages 
CSMentoring-SituationalMentor 
ingforLocallyEmployedStaff.aspx 
lhe group Returned Peace 
Corps Volunteers at State recently 
launched a mentoring program 
to link entry-level Civil Service 
and Foreign Service officers with 
mid-to-senior-level returned 
volunteers, providing an oppor 
tunity for an ex-volunteer to find 
a mentor having similar experi- 


ence. For additional information, 





contact Marcia S. Anglarill at 

anglarillms@state.go\ 
Regardles of the ti p 

mentoring program an ¢ 


needs, all employees 


For instance, a super\ 


in a recent mentoring p 
evaluation that his « 
with one emplovee 


me tocus on development needs 


for my other employe 
program has a ver} 
trickle down effect 


Mentors and mentees sa\ 


the program helps them gain a 


better understanding and cleare1 
definition of the mission and menting impro 


Jepartment and 
USAID. They also recognize the Many Uses 


program's ability to help fulfill Vientoring 


objectives of the ] 


personal and professional goals. needs 


Cheryl Feldman, a passport xpertise or | 
specialist at the icago accomplishments and 
Passport : \ i een with ( ul ,evervone can 
the Departinent just over two mentoring connection. As one 
years. After finding a project she program participant remarked Mentoring Program begins this 


wanted to take on, she spoke I strongly recommend the Civil month and will be preceded by a 





Embassy readies Indonesia for its close-up /// By Jonathan Alan 


In 2008, Indonesia was only a « 
removed from authoritarian rule and 


lagged comparable countries in foreig 


investment. International compani 


associated Indonesia with riots, terrorism 


ule. The U.S. Embassy in Ja 
it could 


challenge was to identify areas where 


partner with Indonesia to counter those 


Few ae 1 = 
perceptions and advance relations. The film 


industry stood out as a potential commercial 


j 
success story and awa 


to improve relation 


more broadly 


Referring to India’s thriving film industi 


asked itself, “Could Indonesia 


the next Bolly yood 


film industry produ 


) « 
0) 


films in 


But the industry 
global opportunitic 
ide film industry 
reent o7 
1: ' 
pl dictec 


ould doubl 


Regional Interest 


Indonesia's neighbors had alt 


nailand pledged 
a regional filmmakin 
' 
trilogy be 
; \ 
iland’s largest single employ 
5 aha, 
vith driving a 50 percent incr 
\nd Bollywood topped them al 
recast had India’s entertainment and 


1 industry reaching almost $30 billi 


vas eager to tap into the 


\Ithough underdeveloped, the 


is vibrant and creative, re 


trends 
industry 
country’s rich cultural traditions 
isual arts and storytelling 
governments plan to promote its 1 


industries as part of its economi«¢ 


Nonetheless, Indone:s 


had limited success 


film industry was surprisingly open to foreign 


participation, and several Indonesian filn 


i 
makers saw the benefits to partnering with 
Hollyy ood, 

Indonesia's interest in developing its film 
sector corresponded nicely with the interests 
of U.S. film studios. Films are one of the most 
successful U.S. exports, accounting for nearl) 
$15 billion in U.S. services trade. Seeking nev 


markets, U.S. movie companies met with 


34 


comMparnites on 


embassy representative 


domestt mar} 
it the filmmakers a 


in image problem 


tmen 
relations and stt , cultural and 
military relations 
iB} helping the 
film industry 
immpre 
ti}} 
ince bilat 
! 
oF 4 


\mbass 


VOOd ¢ 


Wide Involvement 
shared interests in film, action 


ly 
d multiple embas ecuions 
I 


conomic, public affairs 


» pull togethe 
film industi ood and the 
nel 
ian filmmakers and produc 
1 1 
th and ex 
ether. The 
Viotion Picture 
ocialion OL America % 1 its members, 
including News Cc MOrauol arent Compan 
! { ] 
aiso 1dentined 
| champion, Indonesian Minister of 
Viari Pangestu, the primary architect 
of Indonesias strate to develop the creative 
industric 


th U.S 


with thei 


lhe emba 


Indonesian counterparts government 
t front, it sought 
id partnered with 

reforms. 

It also sought opportunities for exchange 

ind developed cultural events focused on 

cooperation in film. 

R 


bY setting eve 


nts in motion, developing 
relationships, identifying shared interests, 
framing ideas and facilitating discussions, 


the post was able to initiate such actions 


as a collaboration between NewsCorp, the 


MPAA and the Ministry of Trade on a plan 


to promote cooperation in film 


organizations agreed to partnet 


} 
of Indonesia’s best films in \ 


and Los Angeles, and } ( orp hosted 

} { j ] 
reception celebrating Indonesian cultun 
film in Washington, 1D.« 


1A 


Washington event brought togethe1 
) prominent Indonesians and 
s, including m rs of Congress 
irtment of State 
cials and senior entertainment industry 
Minister Pangestus 


executives delegation in 


cluded Indonesian business and film indust: 
ewsCorp Managing Director Rupert 

Murdoch, Minister Pangestu and U.S. Trade 

presentative Ron Kirk each spoke, and the 


evening concluded with a screening of the 


celebrated Indonesian film Laskar Pela 


one of many films showcased in that 


film festival. 


Doing Deals 

lhroughout 2009 and into 2010, a number 

ot U.S. studios pursued development deals 
ith Indonesian counterparts. Furthermor 

the U.S. producers of 1 Pray, Leve an 

nounced that the film, starring Julia Robert 
ould be shot in Bali. And the producers of 

the television show Survivor are 

ing Indonesia as the setting for the sho 

upcominys Cason. 

These developments marked the end of 
Hollywood's avoidance of filming in Indo 
nesia. Meanwhile, Indonesian filmmaker Nia 
Dinata is shooting a feature film in Philadel 
phia documenting the Indonesian immigrant 
4 Vperience, 

Challenges ahead include Indonesia's 
need for regulatory and investment reforms. 
Nonetheless, this is a beginning to a partner 
ship that goes beyond economic benefits. As 
\mbassador Hume explained to Minis 


} 


Pangestu, “It shows the world that The Year 


gerously is over, and that a new 

chapter of Indonesia's history has begun. 

NewsCorp has since nominated Ambas 
sador Hume and the embassy for the Gold 
Standard Award, based on the mission’s 
promotion of cooperation in the film indus 
try. The award, sponsored by Public Affairs 
\sid magazine, recognizes public affairs best 


prac tic es. 


Jonathan Alan ts the trade aid investment 


officer at the U.S. Embassy in Jakarta. 








FLO Unaccompanied Tours Officer Bridget 
Roddy, left, provides information to FLO 
Communications and Outreach Officer. 
Erica M Rhodes, center, and FLO Training 
Specialist Lafayette Greenfield Il: 


With the help of the Family Liaison Office 
and an Executive Order of the President, 
eligible 


abroad can more rapidly gain Civil 


family members who serve at posts 
Service 
jobs when they return to the United States. 

Executive Order 12721 (5 CFR Part 
315.608) enables certain EFMs to be appoint 
ed noncompetitively to the Civil Service once 
they return to the United States. They may 
be appointed to any federal occupation and 
grade level for which they are qualified. Thei 
noncompetitive status can reduce the hiring 
process to as little as two to three weeks 

By hit ing EFMs, federal agen ics get anem 
ployee who has experience gained at post and 


a higher education. Three-quarters of EFMs 


EFMs can help fill U.S. Civil ] 


36 


have an undergraduate degree, and half of 
ree or higher. Then 


dge of the 


those have a graduate deg 
work abroad brought them knowl 
procedures, work environment and culture 


. ; 
Jepartment, as well as organizational 


of the | 


ills. They also often have securit\ 
that can be reactiv 
continuc 
vorking for the Department upon returning 
to the United States, said Leslie ‘Teixeira 
director of FLO 
Eve Anderson, senior business develop 
ment advisor for the Executive Office of the 
Bureau of Administration, said A/EX “loves 
bringing on family members. They are truly 


great assets to the team, and bring a wealth of 


clearances 


experience to our office. 

Working for the federal government is 
‘a great opportunity for individuals who 
have worked for the government overseas to 
re-establish themselves in Washington, D.¢ 
said Jennifer Smith, a regional coordinator in 
the Bureau of European and Eurasian Affairs. 

Family members derive noncompetitive 
status by serving at least 52 weeks in an 
overseas Family Member Appointment and 
receiving a successful Performance Appraisal 
Report. Their noncompetitive status allows 
them to be appointed to the Civil Service 
domestically during three years following the 
date of their return to the United States to 


resume residence. 


arvice jobs quickly // By Priyanka Ripley 





FLO Program Specialist Priyanka Ripley, left, and Communications and Outreach Officer Erica M. Rhodes answer questions about 
family member employment and FLO services during a FLO on the Road lunchtime outreach event at the Foreign Service Institute. 


Listserv 
Available 
Offices seeking te 
fill Civil Service j 
can posta job on 
the Network, FLO’s 
electronic listserv, 
which is dist 
close to 1,000 
The Network re 
a number of Department bureaus and 
from other agencies, contractors and 
international organizations. Hiring offi 
can post jobs by sending the information to 
FLOAskEmployment@state.gor 
\lthough the federal job I got was 


announced on USAJobs.com, my position 


came through the Network,” said a returned 


EFM, who asked not to be identified. “It wa 
more through networking and the FLO’s goo 
efforts in advertising positions that I nov 


have this position. 





Art transcends boundaries 


to link cultures 


/// By Sarah Tanguy 


« 


\ native of Wyoming, | 
Ambassador to Burkina Faso 
Jeanine Jackson wanted to exhibit 
art at the U.S. Embassy in Ouaga 
dougou that emphasized the 
imilarities between the native 
peoples of the Western Plains of 

the United States and Burkina 

Faso’s migratol y pe ople. 

She achieved her goal 
by working with the Art 
in Embassies program 
ind Senior Curator 

Bob Soppelsa. Jac kson 

said the resulting 

exhibition of 12 

artworks at her resi 
dence “transcends 
political, national 
and cultural bound- 
aries and plays an 
important role in 
linking cultures. 
\rt expresses 
visually what can 

be difficult to capture 

in words, facilitating 
communication between 
people who speak different 
languages,’ she said. “Each 
of the works displayed was 


chosen for these linkages. 


Program Philosophy 
\mbassador Jackson’s view 
encapsulates the mission of 
the Art in Embassies office, a part 
of the Bureau of Overseas Build- 
ings ¢ )perations. Established 
in 1963, the office seeks to use 
art exhibitions to build bridges 
between the United States and 
host countries. It also helps to 
promote American artists. 
‘| he olfice 1S headed by 
\cting Director and Chief 
Curator Virginia Shore and 
has 16 professional curators, 
registrars, publications editors 


and administrative staff. Its chiet 


Mission is to create temporary 
exhibitions of original works of 
art by American artists that will 
be shown in the public areas 

of ambassadorial residences. 

\t any given time, some 3,500 
works by 3,000 artists with a total 
value of more than $350 million 
are in about 180 ambassadors 

re siden¢ es WO! ldw ide. Usually, 
the art is borrowed from a base 
of more than 8,000 lenders. The 
program also has its own small 
donated collection. 

Phe Art in Embassies 
program involves a unique 
private-public partnership that 
relies on art loaned by private 
and public collections, founda 
tions, corporations, galleries 


and, chiefly, living artists. 


Developing Exhibitions 

he first step to mounting 
an Art in Embassies exhibition 
is a consultation in which an 
ambassador or ambassador- 
designate, and the curator and 
registrar assigned to the country 
review discuss timeline, budget 
and logistics, while also brain 
storming on possible themes. 
For themes, the curator keeps in 
mind the host country and the 
concept the ambassador wants 
emphasized. 

Many ambassadors choose 
artists and landscapes of their 
home states. Others emphasize 
ethnographic heritage, socioeco- 
nomic conditions or such topics 
as the environment, racism and 
HIV/AIDS. 

In the next step, the curator 
researches and suggests artists 
and artworks that capture the 
exhibition’s chosen focus. The 
art may include paintings, 
works on paper, sculpture, 


textiles, ceramics and other 








Ye ates sarees 


Exhibition Logistics 

The exhibition’s registrar 
solicits bids and selects a 
professional art-handling 
company to transport the 
exhibition. Usually, that compan) 
picks up the loaned art and takes 
it to a secure, climate-controlled 
warehouse where the shipping 
crates are built. The crates are 
then air-freighted to post, where 
the general services officer, who 
typically prearranges customs 
clearance, arranges delivery to the 
residence and installation of the 
exhibition. Just prior to the end 
of an ambassador's tour of duty, 
the entire process is reversed. 

It takes about 10 months to 
set up an exhibition, including 
research, planning, shipping, 
installation and producing an 
illustrated publication that will 
act as an educational reference 
and historical record of the 
exhibition. The exhibition is then 
shown for the two and a half to 
three years that comprise a typical 


ambassador’s tenure at post. 


40 


Expanding Mission 

In 2005, Art in Embassies 
curatorial mission was ex 
panded to include the creation 
of permanent collections for all 
new embassies, consulates and 


annexes. The office has 


since 
installed 34 permanent collec 
tions in new diplomatic facilities. 
lhe contemporary art in these 
collections is a mix between 
yvorks of host-nation artists and 
American artists. Many of the 
latter have a connection to th 
country where the new facility 
was constructed 

\rt in Embassies also has 
an educational outreach 
program, the American Artist 
\broad initiative. Since 2002 
participating artists have traveled 
to countries where their art is 
being exhibited and engaged in 


lectures, workshops, community 


projects and studio visits. To date, 


50 artists have visited more than 
10 countries. 
The office's curatorial staff has 


a variety of professional degrees 


and a thorough knowledge of 
American art of all eras, from the 
colonial to the contemporary. 
Curators must have skill in 
marketing, promotion and 
budgeting, while registrars must 
have superior attention to detail 
and accuracy. Both curators and 
registrars must be adaptable and 
have the peopl skills needed to 
work with ambassadors, lenders 
and artists. 
During 2009, the change of 
Presidential Administrations 


presented the office with an 





active and challenging agenda: 
New ambassadors were arriving 
and others were departing, and 
this meant that curators and reg 
istrars were often simultaneously 
juggling 10 to 15 exhibitions. 
Each is a collaboration between 
the ambassador and the curator, 
and therefore each takes time and 
presents unique challenges. 

With its temporary exhibi- 
tions, permanent collections, 
artist programming and 
publications, the office of 


Local workmen 
install at the 
ambassador's 
residence in 
Moscow art on 
loan from the Folk 
Art Museum. 


\rt in Embassies pursues a 
culturally expansive mission 

and provides international 
audiences a more nuanced 

sense of the quality, scope and 
diversity of art in the United 
States and the host country. 
Diplomats understand the art 
of diplomacy, and Secretary of 
State Hillary Clinton showed that 


she understands the diplomacy 





of art when she said, “The Art in 
Embassies program reveals the 
rich history and cultural heritage 
of the United States and the 
communal experiences that we 
share with peoples of different 
countries, backgrounds and 
faiths, binding us closer together. 
Through its temporary exhibi 
tions and permanent collections, 
the Art in Embassies program 
intrigues, educates and con 
nects—playing an ambassadorial 


role as important as that served 


by traditional diplomacy. 


The author ts an Art in Embassies 


curator. 





Cultural Series Ends 2009 with song and dance /// By John Bentel 


I 


Phe Foreign Affairs R 


tion and the State of the Arts Cultural Serie Soprano Meghan McCall sings a selection 
closed out 2009 with a varietv of artist Bee eke ie aceuneseu sll eh yA 
that included ballet dancers, a vocalist opera's composer Marcos Galvany. 
operatic tableau, a classical pianist and 
choral grou, 
Ballet Theatre of Maryland dancers 
Meagan Helman, Margaret Hannah, Chri 
Pennix, Justin Allen, Nicole Seitz, Lynnx 
Bellinger and Megan Giroir gave a soarin 
performance of Sput Girl trom 1 
Dances, a Celtic dance derived from a 
melting pot of cultures where Riverdan 
and ballet meet. “Ballet Theatre of Man 
moves you through the transforming po) 
of American dance, releasing passion 
individualism and athleticism in a language 
more powerful than words,’ Artistic Director 
Dianna Cuatto said. 
Soprano Michele Baron’s beautiful rendi 
tion of Puccini’s O mito bambino care trom 
Gianni Schicchi was also a crowd-pleaser. 
She has performed as Mimi in La Boln 
Maddelena in Andrea Chenier and Doll 
in Bittersweet. 
\ tableau of the two-act opera Oli M 
Son featured music and lyrics by Marco 
Galvany. The music of composer and 


conductor Galvany has been heard 


through 
out the world. Singers Meghan McCall 


Matthew Osifchin, Christina Piccardi and 


Javier Gonzalez brought world class Voices 
to the performance, which earned a standin: 


ovation. The opera will premiere at Carnegie 


U min Ev nt Performances are on Wednesdays at 12:30 p.m. in the 
pco gs e S Dean Acheson Auditorium (unless otherwise noted) 


March 10 March 24 April 7 April 28 
Ashley Cunningham, | Wayne Dorsey, } Piano recital featuring 
vocalist, and TBA classical pianist students from the 
Andrew Luse, pianist State Department and 
Montgomery College 











Dont 


When the staff of t 
Office of Safety, H 
ates residential ha 
members but es 
in the home 
Recently, the media have reported that windo 
a potential danger to children. While the cords that 


your window shades or blinds may seem harml« 


er Product Safety Commission has receive 


strangulation deaths of young children ove 


Following more than 10 years of focus | 
voluntary industry recall was finally begun in D 
turers and major retailers of Roman-stvl 
window shades and rollup-stvle windo\ 
blinds. The recall is one of the largest 
voluntary actions of its kind in U.S. his 
tory and includes more than 50 million 
window-covering products. 

While the number of fatalities has 
dropped significantly in recent vears 
following the window-cove 
try’s voluntary redesign of pull cords 
the commission has noted nearly one 
child strangulation death per month 
since 2003. Almost all victims were 
under the age of four. 

\ child can get in trouble easily and 
silently and be at risk within seconds of 
strangulation and death. 

With Roman shades, a child’s neck 
can get stuck between the exposed inne! 
cord and the fabric on the backside of 
the blind. In some instances the cord can get wrapped around th 
child’s neck, pinching tighter and tighter as the child struggles to ¢ 
free. With rollup blinds, when the lifting loop slides off the 


homes and int 
blind, a child’s neck can become entangled in the loop. In ee bab 
the child’s neck gets between the lifting loop and the rollup 
material, which leads to strangulation. 

lo minimize these hazards to young children, the Consume 
Product Safety Commission and the Window Covering Satet) ; a Fr 
nt childprool, so there 
Council offer the following guidelines: 


Examine all shades and blinds in the home. Mak 


are no accessible cords on the front, side or back. 


Make loose cords inaccessible. 





Patricia A. Butenis of Pennsylvania, a ca 


C 


reer member of the Senior Foreign Servicc 


class of Minister-Counselor, is the new U.S. 
\mbassador to the Democratic Socialist 
Republic of Sri Lanka and the Republic 
of Maldives. Previously, she was deputy 
chief of mission in Baghdad. Before that, she was ambassador to 
Bangladesh. Her other postings include Karachi, San Salvador 
New Delhi, Warsaw, Bogota and Islamabad. She also attended the 


National War College. 


Lee Feinstein of Virginia, an international 
lawyer, is the new U.S. Ambassador to the 
Republic of Poland. Formerly a fellow at 
the Brookings Institution, he was national 
security director to Hillary Rodham 
Clinton during her presidential campaign. 
He was previously deputy director of 

studies and senior fellow at the Council on Foreign Relations 

He has held several positions in the departments of Defense and 

State, including principal deputy director of policy planning. He is 


married and has two children. 


\iberto M. Fernandez of Virginia, a caree1 
member of the Senior Foreign Servic« 


« 


class of Minister-Counselor, is the new U.S 


Ambassador to the Republic of Equatorial 


Guinea. Previously, he was chargé 

in Khartoum, Sudan. Before that 
director of the Office of Press and Public Diplomacy in the Bure: 
of Near Eastern Affairs. His postings include Kabul, Amman 
Guatemala City, Damascus, Kuwait, Managua, Santo Domingo and 


\bu Dhabi. He is married and has two sons. 


Jose W. Fernandez of New York, a lawver, is 


the new Assistant Secretary for Economic, 
Energy and Business Affairs. Previously 
he was a partner in the New York office of 
Latham & Watkins and global chair of the 
firm’s Latin America practice. He has focused on Latin America 
Europe and Africa, advising clients on international mergers and 


icquisitions, financings and trade. He has held key positions in 
1 


education and the arts. 


David D. Nelson of Minnesota, a career 
member of the Senior Foreign Service, 
class of Minister-Counselor, is the new U.S 
\mbassador to the Oriental Republic of 
Uruguay. Previously, he was acting assistant 
secretary and principal deputy assistant 
secretary for Economic, Energy and Busi 
ness Affairs. was director of the Office of ‘Terrorism Finance and 
Economic Sanctions and director of the Iraq Reconstruction Task 
Force. His postings include Berlin, Madrid, Bonn, Quito, Montevi 


deo and Merida. 


Michael H. Posner of New York, a human 

rights activist and lawyer, is the new 

\ssistant Secretary for Democracy, Human 
3 Rights and Labor. Previously, he was 

{ ’ executive director and then president ol 
Human Rights First, where he was a leader in refugee protection, 
advancing a rights-based approach to national security, challenging 
imes against humanity and combating discrimination. Before 
lawver with a Chicago law firm. He is married and 


ree children. 





Islands and Vanuatu 


in Nairobi. Otl 


Paulo and R 


s three 


spain, to 
to Andorra. 
the board of th 


and Communit 


companies involved in health care and eld 


science at Tufts University. A le 
Party, he served as national finance 


Barack Obama's presidential cam] 





Charles W. “Pete” Dorfeld, Clint A. Lauderdale, 7: 


C 


’8, a retired Foreign Service technical Foreign Service officer, died Dec. 
security officer, died Oct. 5. His postings served in the Army Counter Intelligence 


included Beirut, Prague, Frankfurt, New Corps in Germany before joining the 


Delhi, Casablanca and Manila. He retired Department in 1962. He was posted to 
5 


to Manistee, Mich., in 1985 with 24 years Mexico City, Rio de Janeiro, Brussels, Bonn 
of service. He was president of the Lions and Madrid. He was ambassador to Guyana 
Club and enjoyed musket shooting and ; and assistant inspector general. He enjoved 
woodworking. Hse genealogy and served as chairman and 
i board member of the State Department 
Federal Credit Union and Foreign Service 
Youth Foundation. 


Paul L. Laaseé, 77, a retired Foreign 

Service officer, died Dec. 26 in Grand 

Junction, Colo. He joined the Department Michael Pistor, 79, a retired | oreign Service officer, died 
in 1959 and served in Sydney, Oslo, Rome, Dec. 24 of cardiovascular disease in Bethesda, Md. He served as 
Canberra and Brasilia. He retired in 1987 so ambassador to Malawi and counselor of the U.S. Information 
that his wife Lois could pursue her career \gency, the top career job in the agency. He was public affairs 
as an educator and author. He enjoyed counselor in London and New Delhi and also served in Uganda, 
bird-watching, singing, crossword puzzles Iran and Cameroon. After retiring in 1995, he served as a senior 
bridge, fishing, spending time with his State Department inspector. 


grandchildren and volunteer work. 


“ s Bradley J. “Brad” Rosendahl, 
Maria “Mary” Landau. 83, wite ly: 59, a retired Department employee, died 
of retired Ambassador George W. Landau , mm Jan. 15 of cancer in Boise, Idaho. He 
died Jan. 10 in Miami, Fla., after a fall that ~ ~% served in the Air Force before joining the 
caused a cerebral hemorrhage. She met her »-® Department. He worked overseas and in 
husband in 1946 while working for the U.S. , the United States and retired in 1998. He 
\rmy in Austria. She accompanied him moved to Boise and worked part-time for 
to his posts in Uruguay, Spain, Canada, 43 ‘ \U&T providing worldwide telecommuni 
Paraguay, Chile and Venezuela, She was i. 4 cations support to the White House. He was 
a gracious hostess who took pride and an avid golfer. 
pleasure in representing her country and 
refurbishing and entertaining at her three 


embassy residences. 
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\lthough the recent snow storms that paralyzed much of the East 
Coast— including the nation’s capital—pushed media coverage of the 
disastrous earthquake in Haiti deep inside newspapers and newscasts, 
Department and USAID colleagues were still pulling extra duty in 
that devastated country. You'll find in this 
issue a lengthy special section describing in 
detail the efforts at post and throughout the 
Department to stabilize the chaotic situation 
by helping Haitians, American citizens and 
fellow employees cope with unimaginable 
grief and hardship. 

Since it happened some 20 years ago and 
subsequent events have perhaps dimmed its 
significance, many consider the Gulf Wat 
of 1990-9] ancient history. However, with 
considerable help from the U.S. embassies 
in Kuwait and Baghdad, the two forme: 
adversaries are working to close that chapte1 
in the two countries’ troubled past. 

Last spring, Embassy Kuwait started help 
ing the International Committee of the Red 
Cross and Kuwaiti and Iragi governments 
search for the remains of missing Iraqi troops 
killed in Kuwait during the Gulf War. Most 
searches for soldiers missing in action from 
that war focused on Kuwaitis, but Embassy Kuwait volunteers from 
several agencies sought to expand and re-energize the search utilizing 


advanced technology in search and recovery techniques and forensics. 


Correction: Phe February story on the Department's 


change in its subsidy for childcare center tuition in the D.C. area 
cannot be said to have a relationship to tuition at the childcare 
center at the Foreign Service Institute, and Diplotots Board 
member Annie Cocchiaro never made such an association. 


COMING IN APRIL 


2009 Foreign Service Promotion Stats 


State’s Evolving Green Initiatives 


lhe efforts paid off in November, when the volunteers found in 
Kuwait the remains of several Iraqi soldiers who had been buried fo1 
almost two decades. Buoyed by the discovery, the Iraqi government 
intensified its search for still-missing Kuwaitis 
Winter or summer, the Olympic Games are 

i big deal tor the host nation—and because of 
the enthusiasm for the games among American 
athletes and citizens, they also put extra burdens 
on the State Department. This year’s Winter 
Games, followed closely by the Paralympic 
Games, tested Consulate General Vancouver, 
but good planning and teamwork with othe1 
U.S. agencies ensured smooth sailing for the 
estimated half-million visitors who crossed the 
British Columbia-Washington state border o1 
passed through Customs and Border Protection 
at Vancouver International Airport. 

The real estate mantra—location, location, 
location perfectly describes the March Post 
of the Month—Dyibouti, a small desert nation 

located on the strategic and unstable Horn of 
\frica. This lightly populated, mostly Muslim 
country has emerged as a pocket of stability 
and a key partner for the U.S. in that turbulent 
area. Embassy Djibouti City has grown with the 
country’s value to U.S. interests, with more growth expected. 
Last but never least, a final salute to our colleagues en route to 


their final posting: Charles W. “I 


ete” Dorfeld; Paul L. Laase; Maria 


“NAarw Jagye " ] oot dete teen eclanoal I ° I] : } 
Mary” Landau; Clint A. Lauderdale; Michae ! Pistor; Bradley J. Brad 


‘ Sie Bik raed sll soe nee Tt 
Rosendahl; Eleanor Woodward Sandford; daild Ire He Waring 


Rob Wiley 
Editor-in-Chief 


Embassy Buenos Aires Polishes U.S. Image 


.. and much more! 
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